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1. About Our Terms 
1.1. These Terms and Conditions ("Terms") explain how you may use our website https://www.tridenttrust.com (including 

any part of it) (our "Website"). You should read these Terms carefully before using our Website. 

1.2. By accessing or using our Website or otherwise indicating your consent, you agree to be bound by these Terms and 
any documents referred to herein. If you do not agree with or accept any of these Terms, you should stop using our 
Website immediately. 

1.3. We reserve the right to change or modify all or any part of these Terms at any time, effective immediately and without 
notice. Should you continue to use our Website, you shall be deemed to have accepted such changes. It is your 
responsibility to check these Terms from time to time to verify such changes. 

1.4. If you have any questions about our Website, please contact us by: 

1.4.1. submitting a message through our Contact page on our Website; or 

1.4.2. writing to us or sending us an email to the relevant address set out on our Locations page. 

1.5. Please note that additional terms apply to the use of any online portal which we may make available for your use. 

2. Who We Are 
2.1. We are the Trident Trust Group with offices in many jurisdictions worldwide, as set out at Entities & Regulators. 

2.2. These Terms apply as between (1) you and (2) all members of the Trident Trust Group (referred to collectively as 
"Trident Trust", "we", "our" and "us"). We can provide further company details on request.  

3. Using Our Website 
3.1. We grant you a limited, revocable, non-transferable and non-exclusive licence to access and use our Website and its 

contents for your personal use only. You are not entitled to copy, distribute, modify, transfer, display, perform, publish, 
reproduce, license, commercially exploit, or sell any portion of our Website or any content therein, except as indicated 
on our Website or with our express written consent. We reserve the right to terminate your licence to use our Website 
or to block or prevent your future access to our Website at any time without prior notice to you and at our sole discretion. 

3.2. The licence granted in clause 3.1 does not include the following (which is expressly prohibited): (i) any commercial 
use of our Website or its contents; (ii) any use or reproduction of our name, logo or other trade mark; (iii) any 
derivative use of our Website or its contents; (iv) any downloading or copying of information for the benefit of a third 
party; (v) any use of data mining, web scraping, robots, or similar or related data gathering and extraction tools, each 
of which is expressly prohibited; or (vi) any use of our Website for the purposes of developing, training, fine-tuning or 
validating any AI system or model. Unless otherwise specified, all content and materials published on our Website are 
presented solely for your private, personal and non-commercial use. 

3.3. We seek to make our Website as accessible as possible. If you have any difficulties using our Website, please 
contact us. 

3.4. We may, without prejudice to any other right or remedy, prevent or suspend your access to our Website if you do not 
comply with any part of these Terms, any terms or policies to which they refer or any applicable law. 

4. Your Privacy and Personal Data 
4.1. Your privacy and personal data are important to us. Any personal data that you provide to us or that we otherwise 

process in connection with our Website will be dealt with in accordance with our privacy policy, which explains what 
personal data we collect from you, how and why we collect, store, use and share such personal data, your rights in 

http://www.tridenttrust.com/
https://www.tridenttrust.com/
https://www.tridenttrust.com/contact
https://www.tridenttrust.com/locations
https://www.tridenttrust.com/legal/entities-and-regulators
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relation to your personal data and how to contact us and supervisory authorities in the event you have a query or 
complaint about the use of your personal data. Our privacy policy is available here. 

4.2. We use cookies to enhance your experience on our Website. Cookies are small text files that are stored on your 
device when you visit our Website. They help us understand how you interact with our Website, remember your 
preferences, and improve our services. For more information, please refer to our Privacy Policy and our Cookie 
Declaration which is available here. 

5. Ownership, Use and Intellectual Property Rights 
5.1. Our Website and all intellectual property rights in it including but not limited to its contents are owned by us or have 

been licensed to us for use on our Website. Intellectual property rights means rights such as: copyright, trade marks, 
trade dress, domain names, design rights, database rights, patents and all other intellectual property rights of any 
kind whether or not they are registered or unregistered (anywhere in the world). We and our licensors reserve all of 
our rights in any intellectual property in connection with these Terms. This means, for example, that we remain 
owners of these rights and free to use these rights as we see fit.  

5.2. Nothing in these Terms grants you any legal rights in our Website other than as necessary to enable you to access 
our Website. You agree not to adjust to try to circumvent or delete any notices contained on our Website (including 
any intellectual property notices) and in particular in any digital rights or other security technology embedded or 
contained within our Website. Mirroring or linking to our Website is not permitted. 

6. Security 
6.1. While we try to make sure that our Website is secure, we cannot guarantee the security of any information that you 

supply to us over the internet and therefore we cannot guarantee that it will be kept secure and confidential. 

7.  Accuracy of Information and Availability of Our Website 
7.1. While we try to make sure that our Website is accurate, up-to-date and free from viruses or malicious software, we 

cannot promise that it will and TO THE MAXIMUM EXTENT PERMITTED BY LAW WE MAKE THE WEBSITE 
AVAILABLE "AS IS". Furthermore, we cannot promise that our Website will be fit or suitable for any purpose.  

7.2. Any reliance that you may place on the contents of our Website is at your own risk and we make no representations 
or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability or availability 
with respect to our Website or its contents. TO THE EXTENT PERMISSIBLE UNDER APPLICABLE LAWS, WE 
EXCLUDE ANY IMPLIED REPRESENTATIONS OR WARRANTIES. 

7.3. We may suspend or terminate operation of our Website at any time as we see fit. 

7.4. YOU ACKNOWLEDGE AND AGREE THAT THE CONTENTS OF OUR WEBSITE, INCLUDING ANY ARTICLES, 
INSIGHTS, NEWS, BROCHURES, FACT SHEETS AND MARKETING MATERIALS ARE PROVIDED FOR 
GENERAL INFORMATION ONLY AND DO NOT CONSTITUTE AND MUST NOT BE RELIED UPON AS ADVICE 
OF ANY KIND OR NATURE. You should always use your own independent judgement when using our Website and 
its contents and you should seek specific professional advice or services where required. 

7.5. Except to the extent explicitly provided in any written agreement between you and us, in no event shall any 
information or representations presented on our Website be deemed or construed to form part of any agreement 
between you and us. 

7.6. While we try to make sure that our Website is available for your use, we do not promise that our Website shall be 
available at all times, nor do we promise the uninterrupted use by you of our Website. 

http://www.tridenttrust.com/
https://www.tridenttrust.com/legal/privacy-data-protection
https://www.tridenttrust.com/legal/cookie-declaration
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8. Hyperlinks and Third Party Sites 
8.1. Our Website may contain hyperlinks or references to third party websites other than our Website. Any such hyperlinks 

or references are provided for your convenience only. We have no control over third party websites and accept no 
legal responsibility for any content, material or information contained in them. The display of any hyperlink and 
reference to any third-party website does not mean that we endorse that third party’s website, products or services. 
Your use of a third-party website may be governed by the terms and conditions of that third party website and is at 
your own risk. 

9. Limitation on Our Liability 
9.1. WE DO NOT EXCLUDE OR LIMIT IN ANY WAY OUR LIABILITY TO YOU WHERE IT WOULD BE UNLAWFUL TO 

DO SO. THIS INCLUDES LIABILITY FOR DEATH OR PERSONAL INJURY CAUSED BY OUR NEGLIGENCE OR 
THE NEGLIGENCE OF OUR EMPLOYEES, AGENTS OR SUBCONTRACTORS AND FOR FRAUD OR 
FRAUDULENT MISREPRESENTATION. 

9.2. WE EXCLUDE ALL IMPLIED CONDITIONS, WARRANTIES, REPRESENTATIONS OR OTHER TERMS THAT MAY 
APPLY TO OUR WEBSITE OR ANY CONTENT ON IT. 

9.3. WE WILL NOT BE LIABLE TO YOU FOR ANY LOSS OR DAMAGE, WHETHER IN CONTRACT, TORT 
(INCLUDING NEGLIGENCE), BREACH OF STATUTORY DUTY, OR OTHERWISE, EVEN IF FORESEEABLE, 
ARISING UNDER OR IN CONNECTION WITH: 

9.3.1. USE OF, OR INABILITY TO USE, OUR WEBSITE; OR 

9.3.2. USE OF OR RELIANCE ON ANY CONTENT DISPLAYED ON OUR WEBSITE. 

9.4. IN PARTICULAR, WE WILL NOT BE LIABLE FOR: 

9.4.1. LOSS OF PROFITS, SALES, BUSINESS, OR REVENUE; 

9.4.2. BUSINESS INTERRUPTION; 

9.4.3. LOSS OF ANTICIPATED SAVINGS OR WASTED EXPENDITURE; 

9.4.4. LOSS OF BUSINESS OPPORTUNITY, GOODWILL OR REPUTATION; OR 

9.4.5. ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE. 

9.5. SUBJECT TO CLAUSES 9.1 TO 9.4, OUR TOTAL AGGREGATE LIABILITY TO YOU FOR ANY LOSS OR 
DAMAGE IN RELATION TO OR CONNECTED WITH OUR WEBSITE SHALL BE LIMITED TO £50. 

10. Acceptable Use 
10.1. You must not:  

10.1.1. misuse our Website by introducing viruses, trojans, worms, logic bombs or other material that is malicious or 
technologically harmful, or otherwise harmfully interacting with our Website or any part of it; 

10.1.2. attempt to gain unauthorised access to our Website, the server on which our Website is stored or any server, 
computer or database connected to our Website or any other equipment or network connected with our Website; 

10.1.3. interfere with, damage or disrupt any software used in the provision of our Website or any equipment or 
network or software owned or used by any third party on which this Website relies in any way; or 

10.1.4. attack our Website via a denial-of-service attack or a distributed denial-of-service attack.  
  

http://www.tridenttrust.com/
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10.2. You must not use our Website: 

10.2.1. in any way that breaches any local, national or international law or regulation; 

10.2.2. in any way that is unlawful or fraudulent or has any unlawful or fraudulent purpose or effect; or 

10.2.3. to share, upload, or generate content that is illegal, encourages criminal activity, or is likely to deceive, 
threaten, or invade the privacy of others.  

10.3. Breach of this clause 10 may constitute a criminal offence under the Computer Misuse Act 1990 and other applicable 
laws. In the event of such a breach, your right to use our Website will cease immediately. 

11. Indemnification 
11.1. You agree to defend, indemnify and hold us harmless from all claims, demands, losses, liabilities, costs, expenses, 

obligations and damages including reasonable legal fees arising out of or in connection with: (i) your use of our 
Website; (ii) your breach of any of these Terms; or (iii) your breach of any laws or rights of a third party. 

12. Events Beyond Our Control 
12.1. We shall have no liability to you for any breach of these Terms caused by any event or circumstance beyond our 

reasonable control including, but not limited to, government action, computer viruses, acts of terrorism, strikes, lock-
outs or other industrial disputes; breakdown of systems or network access; or flood, fire, explosion or accident. 

13. Severance 
13.1. If any provision of these Terms is found to be illegal, invalid or unenforceable, such provision shall be deemed 

modified to the minimum extent necessary to make it valid, legal or enforceable. 

13.2. If such modification is not possible, the relevant term shall, insofar as it is severable from the remaining terms, be 
deemed deleted from these Terms. 

13.3. Any modification or deletion under this clause 13 shall in no way affect the legality, validity or enforceability of the 
remaining provisions of these Terms. 

14. Rights of Third Parties 
14.1. No one other than us or you (being the parties to these Terms) shall have any right to enforce any of these Terms and 

nothing in these Terms shall give rise to any rights under the Contracts (Rights of Third Parties) Act 1999 to enforce 
any provision of these Terms. 

15. Waiver 
15.1. Any failure or delay by us to enforce or exercise at any time or for any period of time any provision of, or any right 

pursuant to, these Terms or by law does not constitute, and shall not be construed as, a waiver of such term or right 
and shall in no way affect our right later to enforce or to exercise it or any other term or right. 

16. Assignment 
16.1. We may assign or subcontract any or all of our rights and obligations under these Terms. 

17. Disputes and Governing Law 
17.1. We will try to resolve any disputes with you quickly and efficiently. If you are unhappy with us, please contact us as 

soon as possible using the contact details set out at clause 1.6. 

http://www.tridenttrust.com/
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17.2. If you and we cannot resolve a dispute using our complaint handling procedure, we will let you know that we cannot 
settle the dispute with you. 

17.3. Any dispute or claim (including non-contractual disputes or claims) arising out of or in connection with these Terms, 
their subject matter or formation shall be subject to the exclusive jurisdiction of the courts of England and Wales. 

17.4. These Terms and any dispute or claim (including non-contractual disputes or claims) arising out of or in connection 
with these Terms, their subject matter or formation are governed by and construed in accordance with the laws of 
England and Wales. 

http://www.tridenttrust.com/
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