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Trust & Company Administrator
January 2019

New Zealand

Trident Trust is a leading independent provider of corporate, 
trust and fund services to the financial services sector 
worldwide, employing 800 staff across a global footprint 
that spans Africa, the Americas, Asia, the Caribbean, 
Europe and the Middle East. We are seeking a talented 
corporate and trust administration professional to join  
our growing New Zealand office. Client-focussed and 
service-oriented, we only employ individuals who are 
professionally minded, committed and able to demonstrate 
good interpersonal skills.

The Role
Our seven-strong team in Auckland forms part of our  
Asia Pacific Regional Group and works closely with Trident 
Trust’s offices in Singapore and Hong Kong. The team 
administers a portfolio of New Zealand foreign trusts and 
New Zealand corporate structures (stand-alone or trust 
owned), principally on behalf of Latin American clients.

The Trust and Company Administrator will report to the 
office’s Director of Trust Services and will be responsible 
for the day-to-day administration of the office’s portfolio  
of trusts, companies, limited partnerships and other  
client entities.

Key Responsibilities
 – Oversee and administer the office’s portfolio of client 
entities, ensuring high standards of corporate governance, 
fiduciary integrity and statutory compliance, excellent 
client service and efficient record-keeping and reporting

 – Awareness of clients’ intentions and aspirations for  
their structure and provision of guidance on the legal 
implications, tax efficiency, practicality, cost and impact 
on the integrity of the client’s structure when activity  
is contemplated

 – Actively manage the compliance process to meet 
regulatory obligations while ensuring a positive  
client experience, and serve as a member of the 
Compliance Committee

 – Provide mentoring, training and guidance to the more 
junior members of the administration team

 – Manage chargeable time and help drive the invoicing  
and fee collection process

 – Communicate professionally with clients, third parties 
and other Trident offices on a daily basis

 – Comply with Trident Trust policies and procedures

Qualifications & Experience
 – Educated to degree level

 – Relevant professional qualification (e.g., STEP) or 
demonstrated work towards such

 – Three-plus (3+) years’ experience in a similar role in the 
international trust and company environment (experience 
of administering New Zealand entities is not required,  
but would be considered beneficial)

Skills and Competencies
 – Thorough understanding of all aspects of the 
administration of trust and company structures

 – Fluent English; business Spanish will be considered  
a bonus

 – Professional approach at all times

 – Ability to establish and maintain good client relationships, 
as well as an ability to be tactful, diplomatic and calm

 – Good written and verbal communication skills

 – Analytical and organised

 – Good time management

 – A “pitch in” attitude

We will offer relocation assistance and support:

 – Application and renewal of visas

 – Flights, some relocation expenses and  
initial accommodation

Trident Trust is committed to supporting further local 
training both in-house and through STEP, or local or on-line 
universities and training institutions.

Compensation
Competitive compensation will be offered, based on the 
successful candidate’s relevant experience and overall 
suitability for the position.

How to Apply
Applications should include a complete C.V. and will be 
treated in the strictest of confidence. Please clearly outline 
the skills and attributes you would bring to the role, your 
availability and salary expectations. Applications should  
be submitted not later than 28 February 2019 to Heather 
Howell at hhowell@tridenttrust.com.
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